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Foreword
The sincerest condolences of Oswestry Town Council are offered in your bereavement.  We have produced this handbook as a guide to the local burial service.  Detailed are contacts for local funeral directors and monumental masons.  Also outlined are the rules and regulations for our Cemetery.  We do hope you will find the information contained is helpful.

Oswestry Town Council,

The Guildhall,

Oswestry.

01691 680222

History of the Cemetery
Oswestry Cemetery is an attractively laid out Victorian burial ground opened in December 1862  with the first burial taking place on December 26th 1862. When Oswestry Urban District Council and the Rural District Council covering the surrounding rural parishes were created by the Local Government Act 1894, ownership of the Cemetery and responsibility for future burial provision was transferred from Oswestry Burial Board to the new Urban District Council.  In 1895 a new Joint Burial Board was created comprising of 11 members, 7 of whom were appointed by Oswestry Urban District Council and 4 by Oswestry Rural District Council.

Following local government re-organisation in 1974 and the creation of the present Oswestry Town Council, as successor to the Urban District Council, Oswestry Joint Burial Committee continued to manage the Cemetery assisted by apart-time clerk of the Committee directing a full-time Cemetery Superintendent and his maintenance team.

Following a review of the management arrangements in 2007 the Oswestry Joint Burial Committee ceased to exist on 31st March 2008 and ownership and responsibility for future burial provision was transferred to Oswestry Town Council.

General Enquires
All enquiries, in the first instance, can be made to Oswestry Town Council offices at The Guildhall, Oswestry, Tel: 01691 680222, Fax 01691 671080 or E-mail: enguiries@oswestry-tc.gov.uk
Detailed plans and registers are kept at the Guildhall and information may be sought during normal office opening hours, 9 am – 5 pm Monday to Friday.
Disclaimer

It should be noted that all information within this document is correct at the time of printing.  Whilst every effort has been made to ensure the accuracy of this information the Town Council accepts no responsibility for errors which may occur and reserves the right to change or amend as necessary.
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Memorial Safety Policy

1. Introduction

This policy has been produced to set out Oswestry Town Council’s (the council) position with regard to memorial safety, the responsibilities of the Council, its contractors, memorial masons and Deed Holders. The policy provides an overview of the actions that will be taken to minimize risk to users of the cemeteries and churchyards across the Town area. 

Since Victorian times memorials have been erected at the head of graves as a permanent reminder of those buried within. It is often wrongly assumed that memorials are permanent structures, installed to the highest standards, and will last forever without need for repair. 

Unfortunately, this assumption has cost the lives of six people nationally in recent years, most of whom have been children, and there have been countless accidents ranging from bruising to severe crush injuries and bone breakages. Local authorities now have to tackle years of neglect and in some cases poor workmanship. The memorials do not belong to the council; they remain the property and the responsibility of the Deed Holder to the Exclusive Rights of Burial. 

2. Responsibilities required 

The following parties have responsibility for memorial safety in Council cemeteries: 

· The Council has health and safety responsibilities to its employees, contractors and visitors to cemeteries. The council has a responsibility to staff (Section 2 Health and Safety at Work Act 1974) and a responsibility to visitors (Section 3 Health and Safety at Work Act 1974). The Management of Health and Safety at Work Regulations 1999 places a legal duty on the council to assess the risks from cemetery structures and work activities and ensure that the risks are controlled. 

· A monumental mason has the responsibility to work in accordance with the council’s conditions and specifications for memorials as described in the Cemeteries’ Rules. It is recommended that Oswestry Town Council seeks to implement the National Association of Memorial Mason Standards for the fixing of memorials and any subsequent changes to these standards. This will be a rolling programme of testing and includes new memorials. 

· The Deed Holder or successor in title, of a memorial has the ultimate responsibility to maintain it so as not to present a hazard to themselves, members of the public or cemetery staff, and as such are therefore responsible and liable for all expenditure incurred to make safe their memorial in the event that their memorial is found to be unsafe or dangerous condition. This is not the responsibility of the council. 

3. Notice of intent 
Prior to any memorials being inspected, reasonable steps will be taken by the council to inform grave owners, Deed Holders or successors in title, and members of the public, of the intention to inspect memorials and reducing the risk posed by unsafe memorials. 

This will involve: 

• Giving advance formal notice in a local newspaper of any inspection 
regime commencing. 

• Publishing details of the assessment and methodology on the council’s 

website. 

• Giving a public demonstration on at least one occasion per year at one 
of the cemeteries or churchyards involved in the assessment process. 
This will usually be at a designated publicised open day

• Placing public notices on the cemetery gates and in prominent 
locations elsewhere in the cemetery affected by the assessment regime. 

• Where practicable, to notify the owner, Deed Holder or successor in 
title. 

4. Memorial Fixing 
It is imperative that mistakes from the past are not repeated and all works to new and repaired memorials are carried out to the industry standard from December 2007. 

In order that the industry standards are met it is necessary to regulate both the memorial masons and the methodology of memorial works. The council understands that the memorial masons are an important partner to the cemetery service, therefore a more formal partnership and safer system of work will be implemented in the form of the memorial masons registration scheme. 

Companies or individuals that are not registered on this scheme will not be permitted to carry out any memorial works in any of the council’s controlled cemeteries. 

• These registered masons will use the latest national standards laid 
down by the National Association of Memorial Masons irrespective of 
whether works are being carried out on new or existing memorials. 
5. Existing Memorials 
The problem with existing memorials that are insecure is that historically masons were not fixing memorials to any industry standards and for many years this was accepted. The older Churchyard monolith headstones, (memorials that are sunk a third of their height into the ground) can be far more stable than their modern multi block contemporaries 

6. Formal inspection programme 

All individuals carrying out memorial safety inspections shall be trained by the Institute of Cemetery and Crematorium Management (ICCM) and obtain certificates of competence which shall be held on their personnel file. 

Information notices regarding all inspections shall be placed on the notice boards within the cemetery grounds at appropriate locations. 

7. The use of a topple testing device 

As a condition imposed by the Church of England Faculty permission to use this type of device may only to be used when a memorial fails the hand test. The device can then be used to give an accurate reading at what calibration point the memorial failed the test.

Where memorials fail this inspection the council will attempt to contact the grave owners to inform them of the failure of their memorial. 

8. Category 1 memorials 
Memorials up to 24 inches/610mm in height will first be visually inspected and then will be physically checked to ensure that all joints are sound and that the memorial is stable on its plinth. Memorials in this category are not to be used to lean against or act as leverage when standing up from a kneeling position. 

a. Make safe - category 1 memorials 

• Temporary strapping to post with notice (for one year) 

• Notify grave deed holder where possible 

• Laying flat when no other viable option is available 

9. Category 2 memorials 

Memorials above 24 inches/610mm but not exceeding 78 inches/1980mm in height will first be inspected visually and then hand tested as per the training received by the I.C.C.M. A forced measuring device (topple tester) will only be used when a memorial fails the hand test to confirm the fail force threshold. 

a. Make safe - category 2 memorials 
• Temporary strapping to post with notice (for one year) 

• Notify grave deed holder where possible 

• Laying flat when no other viable option is available 

• The council needs to ascertain what memorials are of social, architectural and 

historic value and the impact on the character of the cemeteries making safe 

will have. 

10. Category 3 memorials 

Memorials above 78 inches/1980mm in height will be first visually checked and if no problems are noted then no further action is required; however, if a memorial is deemed unsafe then a further check will be carried out by a suitably qualified person such as a structural surveyor. The cost of this will be the responsibility of the grave deed holder. 

Memorials found to have failed this inspection will be made safe by: 

a. Make safe - category 3 memorials 

• Cordoning off, for larger memorials category 3, that fail the visual test. 
The cordon will need to cover the fall radius of the highest point of the 
memorial and not just the memorial itself. 

• Notify grave deed holder where possible 

11. Memorials erected onto an established concrete raft

Memorials which have been erected onto one of the concrete rafts constructed in the cemetery will undoubtedly be more secure and will only undergo ‘hand-testing on a five-year basis.

12. Rolling programme of inspections 
Memorials which fail the test and are temporarily made safe, will be inspected again one year from the make safe date to ascertain whether they have been repaired a stonemason instructed by the by the grave deed owner. Informal visual inspections will also be carried out by council staff during their normal working days i.e. locally to where graves are being dug and grass cutting operations are taking place; should any memorials fail these random visual tests the employee will report their findings to the cemetery office. 

13. Communication 
The council is aware that memorial testing is a sensitive issue for those involved. Regular communication will be maintained so that the general public, staff and members are aware and understand each stage of the testing process. Communication will take place through:

Local newspapers and radio 

The council’s website 

Signage within cemeteries 

Information leaflets and displays in the Oswestry Guildhall reception area 

Oswestry Cemetery

Table of Fees

Fees and Payments to take effect from April 1st 2009 

The Fees and Payments below apply where the person to be Interred or in respect of whom the right is granted is, or immediately before the Death was, an Inhabitant or a Parishioner of Oswestry Town or within the last five years their last place of private residence was in the Oswestry Town area.

In all other respects Fees and Payments WILL BE DOUBLED.

PART 1 
EXCLUSIVE RIGHT OF BURIAL

a) For the exclusive Right of Burial in a grave/vault

      £350/plot

b) For the exclusive Right of Burial of the Cremated 



Remains in a Garden of Remembrance/Rest.


     £125/plot

Part 2
INTERMENT

a) Preparation and excavation of plot - Triple Depth

      £400/plot


b) Preparation and excavation of plot – Double Depth/Second int.  £350/plot

c) Preparation and excavation of plot – Third internment

      £150/plot

 For any Interment in a Vault  - 


           Price on Application 
d) For the Interment of Cremated Remains in a Grave for


which an Exclusive Right of Burial has been Granted.

£125.00/plot

PART 3
ADMINISTRATION CHARGE 



This charge APPLIES TO ALL Interments

£125.00/plot

PART 4
WALLED GRAVES AND VAULTS 



For the right to construct and for the Exclusive Right 

of Burial in a Walled Grave or Vault:- 

   (a)

8ft x 4ft 
Price on Application 

   (b)

9ft x 8ft 
Price on Application 

PART 5
MONUMENTS, GRAVESTONES, TABLETS AND 



MONUMENTAL INSCRIPTIONS 



For the right to erect or place on a Grave or Vault for which 



an Exclusive Right or Burial has been granted:- 

   (a) 

Headstone or Cross of an approved type but not 



exceeding 4 feet in height.




           £100.00

   (b)

Vase, not exceeding 12 inches in height 


             £35.00

(c) Tablet on any Grave or Vault not exceeding 

15 inches x 18 inches 





£45.00

First Inscription is included with the Headstone /Tablet

Later additional Inscriptions 




  35.00

PART 6
USE OF CEMETERY CHURCH



            £65.00

PART 7
FUNERALS OR INTERMENT OF 
)

ASHES ON SATURDAY/SUNDAY
)   Price on application

/PUBLIC/BANK HOLIDAYS
)

PART 8
INFANTS AND YOUNG PEOPLE

(a) Infants under the age of 2 yrs

 
  75% rebate

(b) Children between 2 yrs and 12yrs

  
  50% rebate

(c) Young people between 12yrs and 16yrs
  
  25% rebate

LOCAL FUNERAL DIRECTORS
Aubrey Kirkham



Frankwell Island,







Shrewsbury, SY3 8JN

Tel: (01743) 368999

David Davies & Sons


1 Upper Church Street







Oswestry, Shropshire, SY11 2AA






Tel: (01691) 653116

Edmund Rowlands and Sons

Ellemund House,

Chirk, Wrexham, LL14  5PT

Tel: (01691) 772462

W E Price




Oakwood,

Salop Road, Oswestry, SY11  2RN


Tel: (01691) 652995

A J Sumner & Son



Coronation Cottage,






Criftins, Nr. Ellesmere, SY12 9LN







Tel: (01691)690328
LOCAL MONUMENTAL MASONS

GH Davies




94 Longden Road 







Shrewsbury,  SY3  7HS







Tel: (01743) 362818

Jones and Hughes



Salop Road







Oswestry, Shropshire,  SY11 2RJ






Tel: (01691) 652659

ME & A Hughes



The Quarry







Brook Street, 

Welshpool, Powys,  SY21  7NA






Tel: 01938 553609

Richards Memorials


Sabrina Monumental Works







Longden Road







Shrewsbury, SY3 7HS







Tel: (01743) 233686

CEMETERY RULES AND REGULATIONS
These Rules and Regulations have been introduced to protect the owners’ rights as a group and are intended not to be seen as restraining but rather preventing the inconsiderate from taking unfair advantage of others.

All owners of plots are subject to the Rules and Regulations of the Cemetery in force at the time of their purchase or any amendments made after that time. 

Changes of Address

It is very helpful when trying to contact the owner of plots and memorials that current addresses are available to the Town Council.  If you change your address please advise the Town Council without delay.
1. Hours of Internments. 

a. The hours for internments (for all denominations) are as follows: 

Mondays to Thursdays

 
9.00 am to 4.00 pm
Fridays 




9.00 am to 3.00 pm

These hours will be shortened, at Oswestry Town Council's discretion, during winter months, depending on sunset times. 

No internment shall take place outside these hours, or on weekends, Good Fridays, Christmas Day or a Bank Holiday except in cases of special emergency or religious reasons and then only at an approved hour and on payment of an appropriate additional fee. 

The person having charge of the funeral shall make all arrangements with the officiating clergyman, minister or representative. Oswestry Town Council undertakes no responsibility in this matter. 
2. Burials and Memorials. 

a. No burial shall take place, no cremated human remains shall be interred, no tombstone or other memorial shall be placed in the Cemetery and no additional inscription shall be made on any tombstone or other memorial without the written permission of Oswestry Town Council and after appropriate fees (if any) have been paid. 
3. Notice of Internments. 

a. Not less than two working days notice shall be given of any internment. If the above notice is not given, an extra charge for overtime and any additional expenditure will be made. 

b. All notices of internment must be in writing on the forms provided by the Oswestry Town Council and requirements must be clearly and completely stated. The responsibility for any error therein is that of the person signing the notice, particularly so in cases where either the wrong fee is charged as a consequence or where additional fees are afterwards incurred. 

c. Oswestry Town Council will refuse to allow internments when there is reason to believe details given on the Notice are incorrect, the disposal certificate is not available for inspection to authenticate the identity of the person to be interred prior to the burial, or if the necessary Notice mentioned above has not been given. 
4. Official Plan. 

a. A detailed plan of the Cemetery, showing the position of every grave, shall be kept at the Guildhall and the Cemetery Offices and may be inspected during normal office hours without charge.
5. Transfer to be registered. 

a. No transfer of an Exclusive Right of Burial in any grave shall be deemed valid unless and until the same is verified and registered with the Council. 
6. Exclusive Right of Burial. 

a. Purchase of Exclusive Right of Burial does not purchase the associated plot of land, only the right to use that plot exclusively for the burial of remains or ashes.

b. It is advisable that once the owner of the Exclusive Right of Burial has been interred within the grave, then arrangement be made for transfer of ownership. No further burials, internments of cremated remains, additional inscriptions or installation of new memorials will be permitted until revised entitled ownership has been established.

c. No transfer of an Exclusive Right of Burial in any grave shall be deemed valid unless and until the same is verified and registered at the Guild Hall. 
7. Payment of Fees and Charges. 

a. All charges and fees payable for anything in connection with the Cemetery shall be paid to Oswestry Town Council before an internment takes place, or any work commences. No receipt other than an official receipt issued by Oswestry Town Council will be acceptable as proof of payment. 
8. Receptacles for Flowers. 

a. Oswestry Town Council reserves the right to remove any receptacle for flowers, which it considers unsuitable or unsightly, without notice. Glass, china or other easily breakable pots and bottles are highly dangerous, and are not permitted in the Cemetery. 
9. Glass Shades. 
a. No glass shade will be placed on any grave.
10. Monuments etc., only on Purchased Graves. 
a. No monument, gravestone or tablet will be allowed over any grave to which the Exclusive Right of Burial has not been purchased. 
11. Erection of Monuments. 
a. A person shall not erect or fix or remove or re-erect any monument, gravestone, tablet, inscribed vase, kerb or railing in the Cemetery except with the written permission of Oswestry Town Council and after the appropriate fees (if any) has been paid.
12. Monuments and Inscriptions to be approved. 
a. No new monument shall exceed 3ft, 6ins (1.07 meters) in height. 
b. A person shall not erect or fix any monument or gravestone, tablet, or make any inscription thereon, or place therein any vase bearing an inscription in the Cemetery, without the approval of the Oswestry Town Council and shall, before proceeding to erect or fix any such monument, gravestone, tablet or make any inscription thereon, or place any such vase bearing an inscription, furnish to Oswestry Town Council a description and measurements of every such monument, gravestone, tablet, vase, kerb or railing, with copies of the proposed inscription thereon, together with a specification of the material and dimensions to be used. 
c. All installations must be in accordance with current NAMM recommendations and subsequent amendments. 

d. Monumental Tablets must not exceed 12” x 10” with the only inscription being the full name of the deceased and their live years plus one line of personal inscription.

e. Oswestry Town Council will remove, without notice, any unauthorized memorials, kerbs, railings, ornamentation or horticultural decoration. Oswestry Town Council may recover the cost of removal of these items from the holder of The Grant of Exclusive Right of Burial to that grave, in accordance with the powers and procedures set out in Article 14 of The Local Authorities Cemeteries Order 1977. 
13. Repairs to Graves and Monuments etc. 
a. The owners must keep all monuments, gravestones, tablets, kerbs or other memorials in repair. All repairs and reinstallations must be in accordance with current NAMM recommendations. In the event of any such monument etc., becoming dangerous, defective or illegible from want of repair or neglect, Oswestry Town Council may, in accordance with the powers and procedures set out in Article 16(2) and Schedule 3 of the Local Authorities’ Cemeteries Order 1977, give notice to the owner or owners, requiring them to repair or remove any such monument etc., and if, after the expiration of such notice, the owner or owners have failed to repair or remove any such defective or dangerous monument etc., or if Oswestry Town Council is unable to trace the owner(s) after taking such reasonable steps as it may consider necessary for that purpose, then Oswestry Town Council may remove the same without any rights of the owner or owners to any compensation for so doing. 

b. An ongoing process of memorial safety testing is in operation, as defined in the separate Memorial Safety Policy available from the Cemetery Office or the Guildhall. 
14. Surplus Soil. 
a. The surplus soil excavated from any grave or vault is to be deposited on such part of the Cemetery as Oswestry Town Council may determine. 
15. Damage. 
a. If any damage is done to Oswestry Town Council’s land or premises by bringing in any materials, gravestones, or monument or from any other cause, the person or persons doing such damage will be held responsible for the same and Oswestry Town Council may recover the cost of repairing such damage from such person or persons and in addition take proceedings under Article 18 of the Local Authorities’ Cemeteries Order 1977. 
16. Workmen not admitted on Saturdays, Sundays etc. 
a. No workman employed in fixing, painting or restoring monuments or gravestones will be admitted or materials received into the Cemetery on Saturdays, Sundays, Christmas Day, Good Friday, Bank Holidays or on any other day before 9 a.m. or after 4 p.m. 
17. Depth of Private Graves. 
a. No private grave will be made deeper than 6 ft 6”(1.98 meters) but Oswestry Town Council, if they find it impracticable (owing to drainage or other cause) to dig so deep as 6 ft 6” (1.98 meters) in any particular grave space, reserve the right to specify the maximum depth which can be dug. All coffins or other receptacles shall be buried in accordance with the requirements of Part 1 of Schedule 2 of the Local Authorities’ Order 1977. A 6 ft 6” (1.98 meters) grave allows two earth burials. In addition, up to six sets of cremated remains are permitted per full burial plot.

b. Plots for cremated remains are excavated to a depth of 18 inches (0.46 meters). Up to two sets of cremated remains are permitted per cremated remains plot.
18. Grave Number on Monuments. 
a. The identification number of a grave must be cut at the foot of all monuments or gravestones so as to be visible when erected. All memorials must comply with current NAMM recommendations. 
19. Conduct. 
a. Visitors to the Cemetery are asked to conduct themselves in such a way as to respect the privacy of other visitors in order that a quiet and peaceful environment may be maintained for the benefit of all. 

b. Visitors must keep to the paths and walkways provided.

c. Children apparently under the age of twelve years will not be allowed in the Cemetery except under the care and attention of an adult.

d. No person shall be permitted to enter or leave the Cemetery except by the proper entrance gates.

e. Cycles must not be ridden in the Cemetery.

f. Dogs must be kept on leads when within the Cemetery and any clearing up required is responsibility of the handler.
g. The Council may at any time exclude from the Cemetery any person who shall conduct themselves in a noisy, disorderly or unseemly manner or shall be under the influence of drink or drugs or shall use improper language or refuse to comply with any regulations.
20. Planting. 
a. The planting of plants, shrubs and trees (however small) is not permitted on any grave but may be planted in specially designated areas subject to availability.
b. No bulbs, plants, roses etc., are to be planted in the Gardens of Rest of Remembrance.
21. Damaged Flowers/Wreaths. 
a. Broken or damaged flowers, wreaths, damaged artificial flowers or ornaments shall be deemed litter and not allowed to remain on any grave in the Cemetery. Oswestry Town Council shall be at liberty to remove the same if the owner fails to do so. All dead floral tributes will be removed from graves at Oswestry Town Council's discretion if the owner first fails to do so.

b. Special Christmas tributes are removed at a set time after Christmas, on the date as posted on a separate notice at the Cemetery. 
22. Decoration of Graves or Memorials
a. No trinkets, toys or solar lights, shall be placed on any grave.  
23. Gratuities. 
a. No gratuities shall be demanded by any officer or servant of Oswestry Town Council 
24. Maintenance. 
a. As soon as convenient after the internment of a body or cremated remains Oswestry Town Council shall sow grass seed or lay turf at its own expense over the whole of the grave. Thereafter no person other than the duly authorized officers or servants of Oswestry Town Council shall interfere with or alter the turfed or unturfed areas of the grave except for the purpose of a further internment therein.
25. Grass Cutting. 
a. Oswestry Town Council shall keep the turfed areas mown at its own expense, but will not undertake to keep clean or maintain memorials, which matter shall be the responsibility of the owner. 
26. Memorials. 
a. No flat stones laid horizontally, nor memorials, metal vases, chippings, railings, fencing, kerbs or other structures enclosing graves, other than headstones are permitted in lawn sections of the Cemetery. In particular, the erection of decorative borders is not permitted. (Please contact Oswestry Town Council if in any doubt) 
27. Wooden memorials. 
a. A wooden memorial may be erected over any grave to which Exclusive Right of Burial has been purchased and prior consent has been given by Oswestry Town Council. Oswestry Town Council will remove any wooden memorial for which prior consent has not been obtained. Such wooden memorials shall be of hardwood or good quality softwood and the surfaces shall be dressed to a smooth finish. Any inscription on the memorial shall be properly carved into the face of the memorial or by means of an inscribed brass plate affixed to the face of the memorial.
28. Memorial Seating
a. Memorial seating will be allowed in the Cemetery provide that:
i. Applicants must meet the full costs of secure installation.
ii. Damages and repairs must be rectified and paid for.
iii. The Council reserves the right to remove any seating which is no longer in a suitable and safe condition.
29. Games. 
a. The playing of any games or sport within the Cemetery is strictly prohibited, in accordance with Article 18 (1) (e) of The Local Authorities’ Cemeteries Order 1977. 

Oswestry Town Council by virtue of its powers under the Local Authorities Cemeteries Order 1977 adopted the foregoing Rules and Regulations. 

These Rules and regulations will be applied and enforced by the Cemetery staff under the guidance of the Facilities Manager based at the Guildhall, with the support of The Town Clerk and Members of Oswestry Town Council. 
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